Other useful contact details

The Market Place

11-25 years olds can visit in the city centre for free, confidential one-to
one support, group work and counselling.
Call 0113 246 1659 www.themarketplaceleeds.org.uk

Leeds CAMHS Crisis Call Line

For young people up to 18 struggling to cope and for parents worried
about their child. Open 8am — 8pm, 7 days a week, 365 days a year.
Call 0800 953 0505

Teen Connect

Phone/text support for 11-18 year olds. Mon-Fri 3.30pm-2am, Sat and
Sun 6pm-2am. Call 0808 800 1212 or text 0771 566 1559

Help us get it right
If you have a complaint, concern, comment or compliment please let
us know by speaking to a member of our staff. We learn from your

feedback and use the information to improve and develop our services.

If you would like to talk to someone outside the service contact the
Patient Experience Team on 0113 220 8585, Monday to Friday 9.30am
to 4.30pm or email Ich.pet@nhs.net

We can make this information available in Braille, large
print or audio on request.

(Spanish) Llame al 0300 555 0566 si desea esta informacion en
letra grande, braille, audio o en otro idioma.

(Polish) Zadzwon pod numer 0300 555 0566 by uzyskac¢ te
informacje duzg czcionka, brajlem, w audio lub w innym jezyku.

(Urdu)
O3 253 (e OL) Grwd (uS'b 53T (b cBgy> 2 52 Olaglan dy oS LT 3]
_ S JS 51 0300 555 056653

(Punjabi) #dg 397§ fer areardt €t 83 <93 fe, g%, w6 7 dg
g f&g 3 37 0300 555 0566 '3 a5 a9
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Who are the MindMate Support Team?

The MindMate Support Team offer early emotional wellbeing support
for young people up to 19 years old in education settings across Leeds.

Our service was developed in partnership with mental health services,
education providers and young people.

Our aim is to improve access

to support for children and
young people, to prevent any
emotional wellbeing difficulties
becoming harder to manage.

We also work with staff in
education settings to build
cultures where wellbeing is
prioritised for all.

How can the MindMate Support Team
support you?
We offer one to one and group support for children

and young people who are struggling with their
emotional wellbeing. We can support you if you... '

Are feeling anxious, worried or stressed

Are having difficulty managing your emotions

Can’t sleep or are sleeping too much
® Are experiencing changes in your mood

Experience a racing heart and don’t know why (panic)

In addition to providing direct support, we can offer resources to
help you manage your emotions and support you to access other
appropriate services. We can also help education staff to work with
you to support your emotional wellbeing.

How can | get support from the
MindMate Support Team?

You can speak to a staff member in your
education setting and they can contact the
team on your behalf. We also offer support to
Electively Home Educated children and young
people.

You can contact us to find out the best way to
access support in your school or college:

MindMate Support Team

Call us on 0300 555 0566 or email us at Icht.mmsupportteam@nhs.net
Website: www.mindmate.org.uk/im-a-young-person/mmst/

Other support is available on www.mindmate.org.uk

Alternatively, you can contact MindMate Single Point of Access to
make a self-referral: young people 13-17 and parents/carers of 5-17
year olds. Call 0300 555 0324

Is the service confidential?

We keep your information private and confidential, but we do share

some things with your education setting unless you ask us not to. This
will usually include letting them know you are receiving support from
our service and letting them know when this support finishes.

We will always try to discuss information we need to share
outside of our team with you first so that you know what we
might say and why.

If you are struggling with your mental health and are

worried about keeping yourself safe please either make an
emergency appointment with your GP or attend your
nearest Accident and Emergency Department. You
can also call 999 and ask for an ambulance.




